
GRANT APPLICATION FORM 

Item Information Provided. 

Name of Organisation 

 

Age Concern Colchester & North East Essex 

Address 

 

63 North Hill, Colchester,  

Essex,  

CO1 1PX 

Key Contact within the organisation Emma Barrow  

Inbound Support Services Coordinator 

Telephone 01206 368 420, Option 1  

Email emma.barrow@ageconcerncolchester.org.uk 

Registered charity number 1142414  

The specific amount of the grant £500 or as much as you can support 
 

What the funding is for 

 

 

 

 

ACCNEE is an independent charity with the 

mission to transform people’s lives through 

the alleviation of poverty, social-isolation, 

exclusion, loneliness, and the associated 

condition of depression to make life better for 

people in later years. We work across our 

community, supporting people to age well. 

This area has a growing population with rural 

Tendring District being identified as one of the 

10 most deprived in England. 

 

Research also shows that loneliness: 

• is worse for your health than smoking 

15 cigarettes a day or being obese  

• increases the risks of developing heart 

disease, stroke, cognitive decline and 

depression (Valtorta et al 2016)  

• gives a 64% chance of developing 

dementia (Holwerda et al 2015) 

• increases risk of dying by 26% (Holt-

Lunstad 2015 

Our work is holistic, advisory, and supportive 

to empower clients towards increased levels 

of independence, as we did with Stan, who 

came to us when his partner passed away 

unexpectedly. He was very depressed and in a 

terrible state of mind, not knowing which way 

to turn. After our Emotional Support and 

Welfare Advisors stepped in, making 7 



different interventions for him, Stan told us 

that we ‘saved his life.’ 
 

We enable those in later years, aged 60+ and 

their family carers, to manage the challenges 

of ageing so they can live life well and we seek 

to either resolve things on first contact or 

ensure that the first referral point leads to a 

resolve. 
 

We do this by providing a range of free 

services to enable people to retain choice and 

control over their lives whilst living 

independently in their own homes:  

 

• Advice - assistance with benefit 
entitlements, support with 
applications, care needs, housing and 
information signposting. 

• Befriending - connection to local 
friendships and community support.  

• Care Support - access to assistance 
with home help, shopping & cleaning.  

• The Veranda social hub - bringing 
those in later life together for social 
connection and activity.  

• Emotional support - specialist 
assistance for those facing end of life 
and bereavement.  

• Dementia support - advice and support 
for those affected by dementia.  

• Local service directory - signposting to 
DBS checked local services. 

 

Having had our work assessed externally by 

Social Profit Calculator, ACCNEE shows that 

for every £1 invested, we return £8.55 of 

social good. Through the period of Covid-19, 

and the temporary suspension of face-to-face 

services, we have evolved our Advice Service 

towards telephone and digital support, 

enabling people to access allowance 

information as well as assistance with choices 

regarding their current and future health care 

options. 

 



As restrictions are now beginning to lift, we 

have begun trialling the re-opening of our 

Colchester based activities hub, The Veranda, 

to existing clients for much-needed social 

interaction. Jane, a regular attendee of the Art 

Club called us to enquire if the group was now 

re-running and on hearing it was, replied: ‘It’s 

the highlight my week’.  

 

The funding we seek from you is to help us 

maintain and develop these services to meet 

increasing need. 

 

Breakdown of costs and any funds 

already raised 

 

 

 

  

£481,072 is the combined costs of Core 

Services below most utilised by residents 

within the Mistley Parish Council area. 

 

Welfare, Advice and 
Information running costs 

Totals 

Staff salaries, NI and pensions £124,378.35 

Staff travel and expenses £  1,675.00 

Technology and Telephony   £  9,620.00 

General office costs £  3,125.00 

HR/Training £  2,725.00 

Rent and Rates, Management 
services (training, supervision, 
premises, insurance, utilities) 

 
 
£   9,710.00   

Total cost £151,233.35 

 

 

Befriending and 
Dementia Service running 

costs 

Totals 

Staff salaries, NI and 
pensions 

£191,107.66 

Staff travel and expenses £     3,930.00 

Technology & Telephony £     9,357.50 

General office costs £    10,443.50 

HR/Training £     4,205.00 

Rent and Rates, 
Management services 
(training, supervision, 

premises, insurance, 
utilities) 

 
 
£    14,774.00    

Total cost £233,817.66  



 

All Parish Councils within Colchester & 

Witham, Clacton & Harwich have been 

contacted, as 1,013 people in later years, are 

current beneficiaries of ACCNEE services. To 

date, August 2021, Bradfield Parish Council 

and Manningtree Town Council have both 

pledged donations, totalling £300. 

 

Aa a local, independent charity, we generate 

all our own income to directly tackle the 

growing issue of loneliness, social isolation, 

and poverty, which have become more acute 

during the pandemic.  

 

Emotional Service running 
costs 

Totals 

Staff salaries, NI and pensions £  77,441.00 

Staff travel and expenses £     1,215.00 

Technology & Telephony £     1,158.00 

General office costs £        465.00 

HR/Training £     2,140.00 

Rent and Rates, Management 
services (training, 

supervision, premises, 
insurance, utilities) 

 
 
£    9,602.00    

Total cost £96,021.00  

How the project will benefit Mistley and 

its residents and how many residents 

will benefit  

There are an estimated 82,464 people aged 
65+ living in Colchester, Tendring (including 
the parish of Mistley) and Witham (ONS 
2019) which is forecast to rise by an average 
of 17.83% by 2035. 
   
With Colchester, Witham and Tendring 
estimating increases in their populations of 
those aged 65+ we estimate a target 
beneficiary audience of approx. 12,700 people 
aged 60 who need our support.   
 
So often, those in later years do not know 

what support is available for them, but when 

they get it, it can be transformative for their 

health, well-being and feeling of social 

connection, enabling them to remain living 

independently.  



During 2021/22 the requests for assistance 

have grown in complexity as vulnerable older 

people emerge from periods of lockdowns, in 

need of support to make improvements in 

their well-being and prevent a decline in their 

circumstances, towards acute statutory 

services and the associated problems - which 

often arise through these journeys. To actively 

address these changing needs, for the benefit 

of Mistley residents and our wider 

community, we: 

 

• evolved our Advice Service towards 

telephone and digital support 

following the temporary suspension of 

face-to-face services, enabling people 

to access allowance information and 

assistance with choices regarding their 

current and future health care options, 

via dedicated inbound support co-

ordinators. 

• indirectly benefited unpaid carers/ 

family members, some of whom as an 

impact of Covid-19, are unable to assist 

their loved-ones in the ways they used 

to and opens doors to support/ 

intervention from multiple agencies, 

including our internal community/ 

emotional-support teams. 

• have to-date supported 22 people to 

end-of-life by working with St Helena 

Hospice and CVS Tendring on a Test 

and Learn project, through which we 

develop trained volunteers in end-of-

life support as ‘Compassionate 

Companions’ who take the place of 

family members and sit with individuals 

who have no-one to support them at 

their end of life because no-one should 

have no-one. 

• recruited, DBS checked, trained, and 
supported Befriending volunteers who 
[since April] have provided 2,192 hours 
of regular support to 220 people who 
are alone with no-one to talk to. 



• set up specific Emotional Support 
groups for men; people with pre-
existing health conditions and those 
who are especially isolated.  

• support a significant number of 
Befriendees who have a dementia 
diagnosis. [1/16 people over 65 and 
1/6 people over 85 live with dementia] 

• work closely with our local partners 

such Tending Community Agents, 

[Nicki Percival is the agent for Mistly], 

as part of the Live Well partnership 

who refer residents who’s wellbeing 

would benefit from one or more of our 

free support services. 

• work in the community to develop 
better awareness through the 
Dementia Action Alliance, based on 
prevent, react, and support, getting 
surgeries accredited and delivering 6-
week courses, ‘Tips & Tools for 
Supporting People with Dementia’.  

 

In the parish of Mistley we currently 
support 25 people aged 60 years and above, 
across our services. Once in contact with 
our services, from whatever point of 
entry, people benefit from our holistic 
approach to them and their support needs. 
People like George who sums up how what we 
do actively transforms lives:  
 

“I experienced a really difficult time in my life 

when your advisor spoke with me and took all 

the anxiety of the situation away. There were 

many benefits that I didn’t even realise I was 

entitled to, and I now have a much better 

quality of life as a result. I was also put in 

touch with the befriending team, and they 

found me someone to speak to on a weekly 

basis. I am so grateful for the help that the Age 

Concern team has provided.”   

 
Throughout 2020/21, 25 residents within the 
Mistley Parish Council area received 42 cases 
of free support from ACCNEE, mostly via our 



Advice, Dementia and Emotional Support 
services. During 2021/22 to date, [August 
2021], we have recorded a 5% increase in new 
cases with a shift towards Advice, Information 
and Emotional Support services: 
 

 
 

As more people use and benefit from our 

services, combined with the end of lockdown, 

the more they will be able to spread the word 

of what we can do to support them, alongside 

the sharing of our Services Information within 

our community work and by our community 

partners, so more people in later life will 

benefit from our services in the parish of 

Mistley.   
 


